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Contact details

The implementation of an 80-seat outbound contact centre in the UK allowed Affinion 
to reduce the cost of customer contact which up to that point had been outsourced to 
external telemarketing contact centres.

“It was much appreciated that JT have pulled out all the stops to meet our business go 
live date with flawless execution on the Contact Centre implementation.”

Andrew Mutch - Director of Technology Operations

Customer Endorsement


