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BUSINESS AS USUAL

INn the event of a crisis

The JT Business Continuity Service provides a comfortable and secure office
environment to enable businesses to continue their normal activities in a
disaster situation.

REASSURANCE

JT Business Continuity provides the phones, PCs and network connectivity you
will need to get your business back and up and running. Our facilities provide
everything you need to keep ‘Business As Usual’ through periods of unexpected
disruption, including all your business critical data and network services — all
seamlessly transferred to the JT Business Continuity centre so your customers
don't notice a thing.

Through identifying risks, threats and vulnerabilities that could impact your
daily operations, JT provide tailored solutions that give you a resilient, effective,
formulated response.

EQUIPPED

Our Business Continuity suites are fully equipped to facilitate ‘Business As Usual’
following an incident.

* Resilient communications network

» Shared and dedicated office suites available

» Direct dial telephone connections mapped to your existing number range
» Desks equipped with PCs and telephones

* Printer/Fax

» Access to all JT data services

» Variety of power back-up systems
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RESPONSE

We understand disaster incidents wait for no one, and are always
ready to respond.

*  24x7x365 monitored support

* Business Continuity Service may be activated at any time and
on any day of the year

» Tests of each customer’s Business Continuity Plan are included
as part of the service

* [T and telephony engineering resources available after activation

BUSINESS AS USUAL

JT are committed to providing customers the very best in
continuity, protection and recovery solutions. Our dedicated

JT Business Continuity Manager will provide expert advice and
work toward a solution best suited for your businesses needs.

As an option service, JT's Cloud Backup allows you to backup your
data and systems, so that they can be recovered in the event of a
disaster. JT Cloud provides you with laaS allowing you to rapidly
spin up pre-configured servers to replace any that are impacted.
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